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Thank you for acquiring the  
Guardmine Safe! 
 
 
This user manual contains all the important information and details you need to get 
the most out of your Guardmine. 
 
Please read this manual carefully before using it for the first time to familiarize 
yourself with all functions. Do you have any questions? We're here for you. Write to 
us at support@guardmine.com . 
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IMPORTANT SAFETY INSTRUCTIONS  
 
Please read all instructions before using the device and keep this manual 
carefully!  
Intended for private households only. 
 
When using electrical appliances, 
certain general safety instructions must 
be followed, including: 
 
Read all instructions before using the 
device! Failure to follow warnings and 
instructions may result in electric shock, 
fire, or serious injury. This is an 
electronic product that can explode if 
misused. The safety instructions in the 
operating instructions must be 
observed. 
 
WARNING - To prevent fire, electric 
shock and personal injury 
note the following points: 
 
1. This device may be used by children 
from the age of 8 and by persons with 
reduced physical, sensory or mental 
abilities or by persons with a lack of 
experience and knowledge, provided 
they are supervised or have received 
instruction in the safe use of the device 
and they have been informed of the 
associated risks. Children must not play 
with the device. 
 
2. The device may not be used by 
persons (including children) with 
reduced physical, sensory or mental 
capabilities or lack of experience and 
knowledge, unless they are supervised 
or instructed. 
 
3. Do not use the device on a wet 
surface or on a surface covered with 
water. 
 
4. Prohibit use as a toy. Special care 
should be taken when used by or near 
children or pets. 
 

5. Use only as described in this manual. 
Only use accessories recommended by 
the manufacturer. 
 
6. Do not use if the power cord or plug 
is damaged. Return the device for 
service if it has been dropped, 
damaged, stored outdoors, forgotten, 
dropped in water or not working as it 
should. 
 
7. Do not touch the charger, including 
the charging plug and charging contacts, 
with wet hands. 
 
8. Do not block any openings. 
Discontinue use if openings become 
blocked. Clean and remove any 
blockages in the affected areas. 
 
9. Keep hair, loose clothing, fingers and 
all other parts of body away from 
openings and moving parts. 
 
10. To charge the battery, please only 
use the charging cable that comes with 
this device. A charging cable that is 
suitable for one type of battery and is 
used for another type of battery 
increases the risk of fire. 
 
11. Improper use can cause fluid to leak 
out of the battery under pressure. Avoid 
skin contact. In case of accidental skin 
contact, rinse with water. If the liquid 
gets into your eyes, also consult a 
doctor. Leaking liquid from the battery 
can cause irritation or burns. 
 
12. Do not use any damaged or 
modified devices/battery. Damaged or 
modified devices/battery packs can 
cause unforeseen reactions that can 
lead to fire, explosion or injuries. 
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13. Do not throw batteries or devices 
into fire or expose to high 
temperatures. There is a risk of 
explosion in case of fire or at 
temperatures above 130 °C. 
 
14. Follow all charging instructions and 
do not charge the battery or device 
outside of the temperature range 
specified in the instructions. Improper 
charging or at temperatures outside the 
prescribed ranges may damage the 
battery and increase the risk of fire. 
 
15. Repair work may only be carried out 
by certified partner companies. Only 
use identical spare parts. 
This device contains a battery that can 
only be replaced by qualified persons. 
This is the only way to ensure the safety 
of the device. 
 
16. This device contains rechargeable 
cells that are not replaceable. Do not 
attempt to repair or modify the device 
or battery for use other than as 
specified in the instructions. 
 
17. Do not charge or store the device 
outdoors or in a car. Only charge, store 
or use the battery in a dry room where 
the temperature is higher than 4 °C but 
lower than 40 °C. The charger is 
intended for indoor use only. 
 
18. The device can protect against theft 
or make it more difficult but does not 
provide 100% protection against loss or 
theft. The safekeeping of any type of 
valuables (documents, money, wallets, 
keys, mobile phones, etc.) in the device 
is the responsibility of the user for 
which he is also liable. 
 
 

 
 
19. The device has an electromechanical 
indicator (sounder) which, to protect 
against theft, reproduces sounds with 
an extreme volume of 100dB at a 
distance of 10 cm. To avoid damaging 
your hearing, never put your ears near 
the sounder and wear hearing 
protection.  
Caution is required in closed rooms, 
among other things. It is not a toy. 
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FIRST STEPS  
 
Let’s go! This is how you setup your Guardmine:  
 
Step 1 - Connect your Guardmine to a power source  
 
Your Guardmine arrives in “Shipping Mode”. To switch it on, use the included USB 
charging cable to connect it to the mains. 
 
Step 2 - Select your language  
 
Specify in which language the Guardmine user interface should be displayed by 
tapping on the desired language on the touchscreen. 
 
Then click the Next button at the bottom right of the screen. 
 
Step 3 - Set your personal security code 
 
Now you can set a four-digit security code that you can use to lock, unlock and put 
your Guardmine into alarm mode. Remember the code and keep it secret. 
 
Enter your code using the number fields. Once you have entered your code, you will 
automatically be taken to the code confirmation page. 
 
Enter your code again here to confirm and save it. 
 
Did you make a typo the first time? Use the back button at the top left of the screen 
to return to the first code entry page. 
 
Important: Please remember your security code. Keep it safe and register your Guardmine 
online so that you can generate an individual master code if you lose your code. The 
locked Guardmine cannot be opened without a code or master code. 
 
Step 4 – Register your Guardmine and complete setup  
 
Last step! Visit www.guardmine.com/register to register your Guardmine. You must 
register your Guardmine to access the code recovery feature. 
 
Now press the button Complete setup. 
Congratulations, your Guardmine is now ready to go. 
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OPERATING INSTRUCTIONS 
 
GENERAL OPERATION 
 
Your Guardmine is controlled via the built-in touch screen. Press the screen to 
activate it. You can use the menu bar at the bottom to access the following main 
areas: 
 
Home  
The home button in the lower menu bar takes you to the Guardmine home screen. 
On the home screen of your Guardmine you can see which mode is currently active 
on your Guardmine and change it. 
 
Info  
The Info button in the lower menu bar takes you to the info page of your Guardmine. 
Here you will find important information such as the serial number, hardware and 
firmware version. 
 
Settings 
The Settings button takes you to the settings page for your Guardmine. 
Here you can set the language of your Guardmine, change your four-digit security 
code and set your Guardmine to shipping mode. 
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MODE  
 
Your Guardmine has 3 modes:  
 
Unlocked 
Unlocked mode allows you to open and close your Guardmine without entering a 
code 
 
Locked 
When locked, the Guardmine can only be opened again by entering a code. Your 
items are safe. 
 
Guarded  
When your Guardmine is locked, you can activate Guarded mode to activate the 
motion detection and alarm. If your Guardmine is now moved, the alarm signal will 
sound. To deactivate the alarm you have to enter your code. 
 
 
CHANGE MODE 
 
To change your Guardmines mode, press the status you want to activate on the 
home screen. 
 
Then enter your four-digit security code. 
 
Finished! The Guardmine is now in a new mode. 
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CODE 
 
The Guardmines safe function is controlled by a four-digit security code that you 
specify during setup.  
Please remember your security code. If you forget it, you can only unlock your 
Guardmine with the master code. The master code is only available if you have 
registered your Guardmine at www.guardmine.com/register. 
 
Change your code  
You can change your code at any time. Activate the Unlocked mode, go to the 
Settings section and press the Change code button. A code entry screen will now 
open. First enter your current security code and then the desired new code. Confirm 
the new code by entering it again so that the change becomes active. 
 
Please remember your security code well. If you forget it, you can only unlock your 
Guardmine with a master code. The master code is only available if you have 
registered your Guardmine at www.guardmine.com/register.  
 
Forgot your code 
If you have forgotten your security code, you can use the master code for your 
Guardmine instead of your code. 
 
For security reasons, the master code is unique for each Guardmine. You can access 
the master code in your Guardmine user account if you have registered your 
Guardmine using the serial number at www.guardmine.com/register.  
 
The master code has six digits. However, like your personal security code, you can 
enter this in the usual four-digit code entry field in order to change the mode of your 
Guardmine or to change your code. 
 
 
ALARM 
 
When you activate the Guarded mode, the motion detector of your Guardmine is 
activated. As soon as it is moved, the acoustic alarm signal sounds. 
 
Attention - the alarm can only be deactivated by entering your security code. 
 
If the Guardmines battery runs out, the alarm signal stops, but your Guardmine 
remains firmly closed. 
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SWITCH ON AND OFF & SHIPPING MODE 
 
To prevent disabling the Guardmines alarm without a code in the event of theft, 
there is no physical on or off button on the Guardmine. 
 
When your Guardmine is charged, the touch screen can be activated by touching it. 
 
If you want to switch off your Guardmine completely, use the shipping mode. If you 
activate this, the Guardmine is completely switched off. To turn it back on, connect it 
to a power source using the USB charging cable. 
 

 
 
 
BATTERY 
 
The battery status of your Guardmine is displayed in the upper right bar. 
To charge the battery, connect your Guardmine to a power source using the USB 
charger. 
 
 
POWER BANK  
 
You can also use your Guardmine as a power bank to charge your phone. Simply 
connect a USB-C cable to the USB output inside the Guardmine. 
 
Note: In order to ensure that the Guardmines battery level is sufficient, the power 
bank function is only available when the Guardmines charge level is over 50%. 
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TECHNICAL DESCRIPTION 
 
 

Product Guardmine Safe 

Voltage 3.7V DC 

Rated capacity 16.2 Wh 

Capacity 4400 mAh Li-Ion 

Input 5.0V DC @ 1000mA 

Outer dimensions 245x180x50 mm (9,6×7,1×2 inch) 

Inner dimensions 170x150x30 mm (6,7×5,9×1,2 inch) 

Weight 700g (1,54 lb) 

Display 4,3 inch, color TFT, 480(RGB)*272 Dots 

Lock DC-Motor 0,6 Kgf/cm 

Ingress protection IP54 

Operating temperature 4 – 50°C (39 – 122°F)  

 
 
DISPOSAL 
 
The battery contains materials that are harmful to the environment and must 
therefore be removed from the device before disposal. 
 
The device must be switched off to remove the battery. 
 
Batteries, chargers, accessories, and packaging must be sorted for environmentally 
friendly recycling. Do not burn, bury, or dispose of materials in water. Do not dispose 
of rechargeable batteries and chargers with household waste. 
 
If battery acid leaks on skin or clothing, flush immediately with water to avoid skin 
burns. See a doctor immediately. 
 
EU countries only: 
 

 

According to the European Directive 2012/19/EU for WEEE and its 
implementation in national law, batteries and chargers that can no longer 
be used must be collected separately and disposed of in an 
environmentally friendly manner. 

 
 
Subject to change. 
 



 

GUARDMINE SAFE USER MANUAL - 01/2023                         12 

 
 
 

WARRANTY 
 
2-YEAR WARRANTY 
 
Applies only to purchases from authorized Guardmine retailers. 
 
Subject to compliance with the requirements described in this operating manual and 
other conditions described below. 
 
Coverage 
• Your Guardmine is guaranteed for 2 years against defects in materials and 
workmanship when used in private households in accordance with the Guardmine 
operating instructions. 
• This warranty provides you, at no additional cost, with all the labour and parts 
necessary to ensure your device is in good working order during the warranty period. 
• This guarantee is only valid if the device is used in the country in which it was sold. 
 
No coverage 
Guardmine shall not be liable for any costs, damage or repairs incurred as a result 
of: 
• Devices purchased from an unauthorized dealer. 
• Careless operation or handling, misuse, abuse and/or lack of maintenance or use 
not in accordance with Guardmines operating instructions. 
• Use of the device for purposes other than normal household purposes, e.g., B. for 
commercial purposes or for rental. 
• Use of other parts and accessories not manufactured or recommended by 
Guardmine. 
• External factors unrelated to product quality and usage, such as B. weather 
conditions, changes, accidents, power failures, power surges or force majeure. 
• Repairs or modifications carried out by unauthorized persons. 
• Blockages or other hazardous material have not been removed from the unit. 
• Normal wear and tear, including normal wearing parts. such as cabinet parts, 
speaker grilles, charging cables (or where external damage or misuse is diagnosed). 
• Reduction in battery discharge time due to aging or use of the battery. 


